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5.5. Quan ly 10i (Defect Management)

Téng quan

Vi mdt trong nhifng muc tiéu chinh cta kiém thir 13 tim ra 18i, nén mot quy trinh quan ly 16i (defect
management process) dugc thiét 1ap 13 rat thiét yéu.

L Mdc du goi 1a "18i" (defect), nhung céc su’ bat thudgng (anomaly) dudc béo cdo cé thé hda ra la:

o L&i thuc su’ (actual defect) — vi du: b&m "Thanh todn" nhung hé théng khéng phan hoi

o K&t qua duang tinh gia (false positive) — vi du: tool SonarQube cénh béo I18i nhung thuc té
code dung

o Yéu cau thay déi (change request) — vi du: khdch hang mudn déi mau nut tir xanh sang dd,
khéng phai bug

Céc su bat thudng cé thé dudc bao céo trong bat ky giai doan nao clia SDLC, va hinh thifc bao céo tuy
thudc vao SDLC dang dung.

Quy trinh quan ly 16i t6i thiéu
3 muc t8i thiu, quy trinh bao gdm:

1. Ludng cdng viéc (workflow) — xir ly tirng 16i tif khi phat hién dén khi déng
2. Quy tac phan loai (classification rules) — sap xép 16i theo loai, muiic dd

Ludng cong viéc dién hinh

Phat hién - Ghi lai - Phan tich & Phan loai - Quyét dinh x& ly - D6ng bdo céo

Budc M6 ta Vidu
Ghi lai (Log) Tao béo céo 16i day du Tester tao ticket "Nut Thanh toan khéng
ilai (Lo \
’ g thong tin phan héi" trén Jira

Phan tich & Phan loai (Analyze Xéac dinh loai 18i, i . . .
. ’ N ) Dev x&c nhan: bug Ul, Severity = High
& Classify) severity

Quyét dinh phan hoi (Decide . PM quyét dinh stfa ngay vi chan ludn
y e ( Slfa [ hoan / ti choi awy ’ oay ’ g

response) checkout

Xac nhan da stra, déng

. Tester retest - Pass - Dong bug
ticket

Pong bdo cdo (Close)

A Quy trinh phai dudc tuan thi bdi tat ca cac bén lién quan (tester, dev, PM...).

A | 5i tir kiém thif tinh (static testing) — dic biét phan tich tinh (static analysis) — cling nén xif Iy theo
cung quy trinh.

Muc tiéu ctia bao cdo 16i (Defect Report Objectives)

# Muc tiéu Vidu



Cung cap du thong tin dé khic

phuc van dé

2 Theo di chat Iugng san pham

Cung céap y tudng cai thién quy

trinh

M® ta budc tai hién, anh chup, log chi tiét

Dashboard: 12 bug Critical con m& - chua nén release

80% bug 8 module thanh todn - can ting cudng review
code module nay

Noi dung bdo cdo 16i (Defect Report Content)

Thanh phan

M3 dinh danh duy nhat
Tiéu dé & tom tat

Ngay, t6 chirc, tac gia
Déi tugng & mai trudng
kiém thir

B6&i canh 16i

M0 ta chi tiét dé tai
hién

K&t qua mong ddi vs
thuc té

Do nghiém trong
Do uu tién
Trang thai

Tham chiéu

Tiéng Anh

Unique ID

Title & Summary

Date, Org, Author

Test object &
Environment

Defect context

Description for
reproduction

Expected vs Actual

Severity
Priority
Status

References

Vidu
BUG-2024-0012

"NGt D3t hang khéng phan hoi khi gié hang
rdng"

14/03/2026, Nguyén Vin A, Tester
App v2.1, Chrome 120, Windows 11

TC-045, k§ thuat Boundary Value, d{f liéu: giod
hang = 0 item

Budc 1: M3 trang - Budc 2: Bam D3t hang -
kém screenshot, test log

Mong dgi: hién "Gid hang réng" |/ Thuc té: khong
phan hai

Critical — chan ludng thanh toan
High — slfa trong sprint nay
Open - In Progress - Fixed - Closed

Ref: TC-045, REQ-CART-003

Vong d&i trang thai 16i (Defect Status Lifecycle)

New/Open

— Tam hodn (Deferred)
— Trung 3p (Duplicate)
— Bi tir chdi (Rejected)
L— pang chd sta (In Progress)
L— p3 sta (Fixed)
L— pang cho kiém thi xac nhén (Pending Retest)

— Pass - P& déng (Closed)
L— Fail - M& lai (Reopened) - quay lai In Progress



Phan biét Severity vs Priority @

Day 13 diém hay ra dé thi ISTQB:

Ai quyét dinh?
Dua trén?

High Severity + Low
Priority

Low Severity + High
Priority

Luu y bd sung

Severity (D6 nghiém trong)
Tester danh gia
MU tédc dong ky thuat

App crash & tinh ndng hiém

dung

Logo sai trén trang chu

Priority (D06 uu tién)
PM/PO quyét dinh

MUfc cap bach kinh doanh
it ngusi bi anh hudng - sifa sau

Anh hugng thudng hiéu - sira
ngay

o M0t s8 trudng cd thé dugc tu ddng dién bai cdng cu quan Iy 16i (Jira, Azure DevOps, Bugzilla...): ID,
ngay tao, tac gia, trang thai ban dau.
e Mau bao céo I8i tham khao trong ISO/IEC/IEEE 29119-3 — tiéu chudn nay goi bao céo 16i la bao céo
su cd (incident report).

Bang tir khoa (Keywords)

Thuat ngif tiéng
Anh

Defect
Anomaly

False positive
Defect report
Incident report
Severity
Priority
Workflow
Static analysis

Change request
Database dump

Test log

Tiéng Viét
L6i
Su bat thudng

Duadng tinh gia
B4o cdo I6i

Bdo céo sy co
Do nghiém trong
DO uu tién
Ludng cong viéc
Phan tich tinh

Y&u ciu thay déi

Ban sao Iuu cag s& dif

ligu

Nhat ky kiém thif

Vi du / Giai thich

NUt khéng hoat dong, tinh toan sai

K&t qua khac ky vong — c6 thé |a bug that hoic
khong

Tool bao 16i nhung code thuc té ding

Ticket BUG-0012 trén Jira

Tén goi theo ISO/IEC/IEEE 29119-3

Critical / Major [ Minor [ Trivial

High / Medium / Low

Open = In Progress - Fixed - Closed
SonarQube quét code tim 13i tiém &n

Khach mudn ddi giao dién — khdéng phai bug

Xuat dr liéu DB tai thdi diém bug xay ra dé phan
tich

File log ghi lai chi tiét cac budc test da chay



Mat sé ghi chu

Tai liéu dich tir sdch géc ISTQB Foudation v4.0.1 sang tiéng Viét, nhdm muc dich gidm rao can tiép
can céc kién thic vé testing t8i cong déng tester Viét Nam néi chung va cac anh chi em muén tim
hiéu vé testing néi riéng

Tai liéu cd gang dich nhiéu nhat cac tU tiéng Viét dé ban doc khdng phai tra tir dién trong qua trinh
doc (VD: defects dich Ia khuyét tat phan mém).

Du an phi Igi nhuan, ban cé thé thoai mai sif dung ban dich, chia sé va sifa déi néu can thiét.

C6 gbp y cho du &n, ban cé thé submit gép y qua link nay nha:

https://go.betterbytesvn.com/sharing-documentation-feedback.

Ban dich dudc thuc hién bdi tac gia DS Minh Phong. Ban c¢é thé gifi I8i cam on/feedback/ donate t&i
tac gia théng qua céac hinh thic:

o

o

o

bang ky kénh Youtube: https://www.youtube.com/@hoctest_com
Follow Fanpage: https://www.facebook.com/hoctest/

Tham gia group Playwright Viét Nam trén Facebook:
https://www.facebook.com/groups/playwright.automation.test

Donate cho tac gia: https://academy.betterbytesvn.com/donate-cho-chung-minh/

Facebook ca nhan tac gia: https://www.facebook.com/dominhphong.18/

Xin chan thanh cam dn ban, vi da quan tam tgi tai liéu .
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